
For both Mabee Library and the Curriculum 

Resources Center (CRC), change is the theme in 

2008.  So, let me begin this edition of “Among 

Friends” with greetings from the Office of the 

Dean and some words of introduction about 

myself. 

 

A native of London, England, I first arrived in 

Madisonville, Kentucky, as a high school stu-

dent in the mid-1980s.  I have a B.S. in Psychol-

ogy from the University of Kentucky, both a 

B.A. and M.A. in History from Murray State 

University, and a Ph.D. in American History 

from Kansas State University.  At Washburn 

University I teach classes both in early Ameri-

can history and the History of Christianity, 

along with both sections of the United States 

survey and courses in the Honors program.  

Married to the former Shelley Ragan of Hop-

kinsville, Kentucky, we have two young children 

and a house full of books.  Indeed, so many 

books reside in our home that we catalog and 

organize them using The Library of Congress 

Classification System—something that allows 

me to at least locate books in Mabee Library. 

I am excited to serve Washburn University as 

the Interim Dean of Libraries because I truly 

believe that the Library is the heart and soul of 

the university community and, more impor-

tantly, that an undergraduate’s university ex-

perience is incomplete if they never get lost in 

the stacks.  To better serve those communities 

(faculty, students and the citizens of Topeka) 

who regularly use our Libraries, we are in the 

process of an internal reorganization and are 

busy making physical changes to the interior of 

our buildings.  Student and faculty artwork is 

again beginning to populate Mabee Library, 

and on a regular basis we plan to host univer-

sity events to which each of you is invited.  For  

more information on upcoming events and  

schedule, please check the news section of our 

website (http://www.washburn.edu/mabee). 
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 As I assume the position of Interim Dean, I 

am fortunate to follow Dr. Gary Schmidt, 

whose efforts over the last eighteen months 

are making my life much easier and thank-

ful that someone that most of you know 

well, Librarian Judy Druse, has agreed to 

serve as the Assistant Dean of Libraries.  

Judy’s wealth of knowledge will prevent me 

from making many errors, while her ideas 

and leadership will help us position the Li-

braries for a central role in the future 

learning environment of Washburn Univer-

sity. 

 

Our Libraries are full of people who believe 

passionately in the importance of libraries 

and whose outstanding talents will ensure 

that we fulfill our mission of helping to 

transform both the students that physically 

walk through our doors, and those that ac-

cess our resources electronically.  I want to 

thank you for your efforts as a Friend of the 

Libraries because it is your support that 

allows us to fulfill so many of the ideas that 

float around our building and has, among 

other things, inspired current students to 

form a Student Chapter of the Friends of 

Mabee Library.  Like you, the 50+ mem-

bers of the Student Chapter believe that the 

Library is crucial to the university commu-

nity, and they want to emulate your efforts 

in ensuring that it remains so as we move 

into the 21st Century. 

 

I look forward to meeting with each of you 

in the near future, and would urge you to 

visit and share your ideas and thoughts 

about the Libraries with me as we embrace 

this period of change.   

 

I’ll see you in the stacks. 

Best Wishes 

 

 

Alan Bearman, Ph.D. 

Interim Dean of Libraries 

 Among Friends          
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It’s time to Renew your 2008 DUES 
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The Evolving World of Reference Questions - Instruction in Electronic Research on the Rise 
 

Many reference librarians have noticed a decline in recent years in the number of reference inquiries. The Association 

of Research Libraries reported an annual average decline of 2.3% from 1991 to 2001 and a 15% decrease from 1997 to 

1998. The number of reference transactions at Mabee Library started to decline in 1998, dropping from a high in 

1997/1998 of 27,914 to 9,350 in 2006/2007. The change in quantity of queries received at reference service desks was 

accompanied by a dramatic increase in requests for individual instruction and training in electronic research. The typi-

cal factual question of yesteryear ―What is the rate at which rainforests are disappearing?‖ has been replaced with ―I am 

looking for some help getting started on a research project – gender roles and the selection of college majors in the 

South – where do I start? How do I conduct a study?‖ It not only takes longer to answer this type of question but the 

knowledge required on the part of the reference librarian is greater. The Mabee Library reference staff recently partici-

pated in a pilot project designed to prove or disprove whether this is actually the case. 

 

Mabee Library was one of 14 academic libraries (24 service points) which participated in the READ Scale pilot project.  

The READ Scale (Reference Effort Assistance Data) is a six-point scale tool for recording qualitative statistics gathered 

when reference librarians assist users with their inquiries or research-related activities by placing an emphasis on re-

cording the skills, knowledge, techniques and tools utilized by the librarian during the reference transaction. The more 

traditional simple mark made at the moment of a reference transaction does not tell the whole story of the value-added 

skill and knowledge that a reference librarian brings to the interaction. 

 

During a three-week period in February 2007 the reference staff gathered statistics on the number, difficulty, and time 

required to answer phone, email, walk-up, and off-desk reference questions. We answered a total of 861 inquiries, the 

second highest number of participating institutions. The West Virginia University Downtown Library answered 967 

inquiries and the Georgia Institute of Technology answered 839 inquiries in the same three-week period. 

 

Level 1 questions require the least amount of effort, no specialized knowledge skills or expertise, and usually take one 

minute or less to answer. Level 6 questions require the most effort and expertise and usually take over 30 minutes to 

answer. Mabee reference staff answered 488 Level 1 questions and 373 Level 2 to Level 6 questions, each question 

taking from 3 minutes to over 30 minutes to answer. In addition, we answered 4 off-desk inquiries, three of which were 

Level 6 questions. 

 

This study provides a unique snapshot of reference services at Mabee Library, where both online and offline services 

are commonplace. Changes in questions have impacted the way the Library provides services, but traditional reference 

remains the core of information services in this academic library. This does not mean, however, that the way we pro-

vide this service remains static. We are requesting three tablet PCs, which will allow the reference staff to make this 

traditional service more mobile. 

RAP Sessions in the Library 

 
To help remedy the situation of new Washburn University students entering the classroom with little or no understand-

ing of library research, Mabee Library has initiated a research assistance program (RAP) and is offering a series of li-

brary skills instruction workshops. These RAP sessions are scheduled on various days at different times so that students 

may ―drop in‖ to a session that fits into their schedules. 

 

RAP session #1 is a very basic workshop designed to highlight services and resources the Libraries offer. RAP session 

#2 is a more foundational introduction to the research process – how to find books and articles. RAP session #3 is de-

signed to help improve students‘ Web searching skills and to develop strategies for finding scholarly Internet resources. 

The World Wide Web has become an essential medium for the delivery of scholarly materials, but the key is to be able 

to find the important academic and scholarly information both in the visible and invisible Web. We also encourage fac-

ulty and Friends to attend this more scholarly RAP session and, therefore, it will be offered on Tuesday, February 19, 

from 5-6 pm and again on Wednesday, February 20, from 7-8 pm. Both sessions will take place in the Mabee Library 

electronic classroom. 
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Front: Teresa Nitcher and Lori Rognlie.   

Back: Andrea Leon, Pat Brauer, Dean Corwin,  

  David Winchester, Marj Murray.   

Not pictured:  Dr. Gary Schmidt and Lori Fenton. 

Members of Mabee Library Staff received a plaque 

from the United Way for their service to the Meals 

on Wheels program.   

Staff  News 
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        Farhan Makda, LAII/Systems 

  Lori Fenton, LAII/Technical Services 

Kelley Weber, Technical Services Supervisor 

Alan Bearman, Ph.D. 
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The Library Is Looking for………. 
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Curriculum Resources Center Grows 
 

For over twenty-four years one of Washburn‘s Libraries, the Curriculum Resources Center (CRC), has been an important 

partner with the Department of Education, area schools and educators, and the community. Recently, additional office space 

was acquired for the CRC to expand a digital laboratory and production area which helps promote digital education resources 

and alleviate the congestion from the heavy foot traffic and a growing collection.  

 

The CRC is a model k-12 school library and important academic center for teachers and parents which is unparalleled by any 

other college or university in the state. The vision of the CRC sprang from the need to empower Washburn‘s Education stu-

dents with practice-based resources. Today, as students complete class assignments or prepare lessons for their first experi-

ences teaching in schools, they receive guidance and support from CRC staff who help them get the resources they need and 

become savvy researchers along the way. The CRC provides highly sought-after materials such as digital and print teacher 

lesson plans, children‘s and juvenile literature, textbooks, audio-visual and digital equipment, instructional materials, and even  

toys.     

    

The CRC is sometimes referred to as Washburn‘s ‗best kept secret‘. However, area teachers who are alumni join education 

faculty and students with other Topeka Educators as frequently returning patrons. It is staffed by full-time Librarian Heather 

Smith-Collins, Library Assistant Paula Inman, and several student workers. 

Playaways Have Arrived at the CRC! 

This spring the CRC will be promoting a new technology called ‗Playaways‘ for use in classrooms and by patrons. A Play-

away is a small digital audio book that is about the size of a credit card. The CRC received a grant from the State Library of 

Kansas to purchase several elementary and high-school Playaway titles to go along with the CRC‘s classroom sets of books. 

Teachers will have audio-books to support low-proficiency readers, English Language Learners, or simply use in the class-

room.  To encourage this new format, the CRC will be giving away free earbuds to the first 100 patrons to check 

them out!  

BMJ Award Committee 

Paula Inman, Library Assistant in the Curriculum Resources Center, is serving on the Bill Martin, Jr. Award committee and 

will be next year‘s committee chair. The award is given by the Kansas Reading Association to an author and illustrator whose 

book has been published in the United States in the last three years.  The award honors native Kansan Bill Martin, who is a 

beloved children‘s author/illustrator. Books reviewed for this prestigious award should be appropriate for children in kinder-

garten through third grade.  The committee members read hundreds of books then get together to tout their favorites and select 

a list of 10-12 titles.  The KRA members then vote on the winner.  The winner and the list of nominees for next year will be 

announced this April at the KRA conference in Junction City, KS.   



 

I want to be a Friend! 

Membership at every level is very important to Mabee Library. 

 

 Benefactor  $ 1,000.00 

 Sustaining  $   500.00 

 Patron   $   100.00 

 Fellow   $    50.00 

 Friend   $    25.00 

 Student   $     5.00 

 Other Amount  $ _______ 

 

_________________________________________ 

Name 

_________________________________________ 

Address 

_________________________________________ 

City, State, Zip 

_________________________________________ 

Phone 

_________________________________________ 

Amount enclosed 

 

PAY BY: 

Check: payable to Washburn Endowment     

            Association, Friends of Mabee Library, 1700  

           SW College Avenue, Topeka, KS 66621. 

Credit Card: # _____ - _____ - ______ - ______               

            Exp. Date______________ 

On-line at www.wea.org. 
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YES! 
I want to be a Friend! 

Membership at every level is very important to 
Mabee Library.  
 

 Donor  $         1-      24 
 Sponsor  $       25-      49 
 Patron  $       50-      99 
 Investor  $     100-    249 
 Pacesetter $     250-    499 
 Benefactor $     500-    999 
 Notables  $  1,000-  2,499 
 Ambassador $  2,500-  4,999 
  Leader  $  5,000.- 9,999 
 Visionaries $10,000-14,999 
 Partners  $15,000+ 

  ___________________________________________ 
  Name 

  ___________________________________________ 
  Address 

  ___________________________________________ 
  City, State, Zip 
  __________________________________________ 
   Phone               Cell 
   __________________ 
   Amount enclosed 
 
   PAY BY: 
   *Check:  Payable to Washburn Endowment Association, 
      Friends of Mabee Library, 1700 SW College 
      Avenue, Topeka, KS  66621. 
     *Credit Card: #_______ - _______ - _______ - ______ 
        Exp. Date: _______________ 
     *On-line at www.wea.org. 
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