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January 6, 1999 

Harvey Jones 
J W Marriott Hotel 
1331 Pennsylvania Avenue Nw 
Washington, DC 20004 

Dear Harvey: 

The outstanding service you deliver to our guelll m 
member, Mark Leggett, to submit a note of praile mt 
thank you for your efforts to please our CUllDIW'I bf Jalll 
enclosed Service Award Seal. 

The fact that you've been recognized before for IDID 
that you've made personalized service not ... eamtlllk:ili 
to this degree is a tremendous source of pride ID 
Your example is what keeps our guests mmi• 
to, the forefront of the hospitality indutry. 

I thank you-and congratulate you-Glll8 ..... 
1 ike you carrying on the Marriott ti..,_ 
Sincerely, 

WRT:kek 

WiH1amR. Tat 
Vace Chawm1n 
Marriaa a..mational 




