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Cardmember Service 
P.O. Box 15548 
Wilmington, DE 19886-5548 
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ARTHUR A FLETCHER 
516 G SW ST 
WASHI GTON DC 20024-2724 

Last four digits of account number: 4358 

Dear ARTHUR A FLETCHER: 

CHASE() 

PLEASE: Let us help you 
avoid permanent closure. 

Call 1-800-955-8030. 
***************************** 

March 2, 2005 

You're a valued Cardmember and we don't want to lose you. To avoid permanent closure of your account, 
it's extremely important that you call me now at 1-800-955-8030. 

We'd like to help you put your account back on track. While your charge privileges have been 
suspended, it might still be possible to restore them by bringing your payments up to date. You could 
even do this, right now, with a payment by phone. 

Please understand, however, that it's urgent that you call now. Your account is seriously past due and it is 
just a matter of days before it is closed permanently. We'd hate to see this happen because we will lose a 
good customer and you will end up owing more in fees and finance charges as well as damaging your 
credit. And , of course, you continue to be responsible for making payments, even after your account is 
closed. 

We recognize that your current financial circumstances may be making it difficult for you to pay promptly, 
and we want to work with you to find a solution. Please do not hesitate to ask for assistance; we're here to 
help you. 

We appreciate your past patronage, and wish very much to serve you into the future. Please let us serve 
you now by calling me, or one of my colleagues, at 1-800-955-8030. 

Sincerely, 

Kristy Birkner 
Customer Support Division 

P.S. We have options that can make things easier for you. For example, you can have affordable 
payments automatically transferred from your checking account. Please call 1-800-955-8030. 

Account 1s owned by Chase Bank USA, N A 
Calls may be monitored and/or recorded to ensure the highest level of quali ty service 
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